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Commercial HMO Updates: Connecticut Market Withdrawal

The following updates supplement the information previously shared with you regarding our decision to withdraw
our Harvard Pilgrim commercial products from the Connecticut market. These updates are important for you and
your employer clients as this may directly affect groups and their members on an HMO product with members
either residing in Connecticut and/or accessing services outside our defined service area.
As previously shared:

> Harvard Pilgrim will maintain our contracted, Connecticut provider network through 2023. Effective January 1,

2024, the UnitedHealthcare network will include Connecticut providers for applicable Harvard Pilgrim products.

> Harvard Pilgrim’s 2023 HMO member handbooks list Connecticut as a state with some enrollment area coverage
but not full enrollment area coverage like other states including Massachusetts, Maine, and New Hampshire.

> Tufts Health Plan members will continue to access the Connecticut network through our Cigna network until
their accounts migrates to the Harvard Pilgrim product portfolio.
What you need to know:

> Harvard Pilgrim employer clients with an HMO product who have employees residing outside the new
enrollment area will need to add a PPO or similar product upon group effective date.

> Members who reside outside the updated enrollment area can remain on an HMO plan through 2023, but will
need to move to the PPO or similar product effective January 1, 2024.

> Tufts Health Plan employer clients with an HMO product who are migrating to the Harvard Pilgrim product
portfolio with anniversary dates January 2 through December 31, 2023, and who also have residents residing in
Connecticut, will need to select a PPO or similar product with out of area coverage to accommodate the needs
of those members who are Connecticut residents.

> An updated HMO enrollment zip code list for Connecticut border towns is available on the next page.

Identification of Groups with Potential Disruption

Updated data will be available to you to identify which of your clients will have a need to elect an additional plan option

for these employees. Please contact your account management team or our broker relations team for more details.
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