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towards ourselves and each other. environments of emergency and urgent care through the
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This interactive learning forum is focused on putting the incorporates mindfulness and compassion exercises as
oxygen mask on first to fully show up for your leadership team, well as moments of reflections into the meetings he leads
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Amy Arnold is East Coast Director
for Workforce Health under
Understand how creating a culture of compassion will Strategic Customer Engagement
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) groups create strategies to improve the health and
Learn the four key comerstones of compassion well-being of their employees. Amy holds a master’s in

Learn tools to help build your own compassion practice & Health Promotion and a BS in Hotel Management. She

share with your leadership team, workforce & family is also a Certified Health Education Specialist,
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She taps into all of her tools to help her be her best self
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Learning Objectives:

“Compassion is hard, not soft and fuzzy. In tough business
environments, compassion requires strength and courage.

e, Kaiser
Compassion is an intention that does not necessarily change your \\\‘"/[/
actions—it changes the way the way you conduct your actions.” S Z PERMANENTE.

Rasmus Hougaard and Jacqueline Carter, “ The Mind of the Leader”,

Harvard Business Review Press, 2018

“Our goal is to change work from the inside out, by
mainstreaming mindfulness and operationalizing compassion.”

Scott Shulte - Head of Mindfulness at LinkedIn
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