
Your Benefits, 24/7

Consumer Toolkit
Access your Delta Dental benefit information anytime, 
anywhere with our online Consumer Toolkit®.

Get Started Today!

Print an ID Card

With the Consumer Toolkit, you can:

•	 Print ID cards

•	 Verify eligibility

•	 Review up-to-date benefit information, including  

how much of your maximum is available

•	 Check current and previous claims

1.	 Go to www.DeltaDentalTN.com/ConsumerToolkit and  
click New User

2.	 Complete the registration information, including the 
Member ID for the person whose name is on the benefits 
package (usually this is a social security number, but it can 
be a unique identifier)

3.	 Select your Username and Password

1.	 Log in to Consumer Toolkit with your Username and 
Password

2.	 Click on Print ID Card in the menu on the left side of  
the screen

3.	 Click Print in your browser window
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