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Our Expanding Footprint

Footprint 2021 2022

States 11 18

Markets 26 54

Counties 178 346

IEX Lives 1.5M 5.1M

Expansion Fast Facts
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Tennessee 2022 Network

These network summaries are only the key provider partners. For a more comprehensive understanding of our network of providers, please review 
the directories that will be available after October 1st.
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Tennessee
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2022 Tennessee Footprint

• Launch Year: 2021

• Number of RAs: 6

• Markets: Knoxville, Chattanooga, Nashville, Jackson, 

Memphis

• Network Name: Individual Exchange Benefit Plan

• Product Type: EPO

• Gatekeeping: Yes

• Cross-border Coverage: Yes (TN/AL)

Fast Facts
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Tennessee

Market Counties Network

Knoxville

▪ Anderson, Blount, Campbell, Claiborne, Cocke, 

Grainger, Hamblen, Jefferson, Knox, Loudon, 

Monroe, Morgan, Roane, Scott, Sevier, Union 

▪ UT Medical Ctr

▪ Blount Memorial

▪ Tennova 

Healthcare

Chattanooga
▪ Bledsoe, Bradley, Franklin, Grundy, Hamilton, 

Marion, McMinn, Meigs, Polk, Rhea, Sequatchie 

▪ Erlanger Health 

System

Nashville

▪ Bedford, Cheatham, Coffee, Davidson, Dickson, 

Giles, Hickman, Houston, Humphreys, Lawrence, 

Lewis, Lincoln, Marshall, Maury, Montgomery, 

Moore, Perry, Robertson, Rutherford, Stewart, 

Sumner, Trousdale, Wayne, Williamson, Wilson 

▪ HCA TriStar

▪ Saint Thomas 

Hospital 

Jackson

▪ Benton, Carroll, Chester, Crockett, Decatur, Dyer, 

Gibson, Hardeman, Hardin, Henderson, Henry, Lake, 

Madison, McNairy, Obion, Weakley 

▪ West TN 

Healthcare

▪ Multiple facility 

partners

Memphis ▪ Fayette, Haywood, Lauderdale, Shelby, Tipton ▪ Methodist Health 

Exchange Population: 212K Uninsured Population: 408K*

*Estimate based upon data from 2019 ACS Tables: State and 

County Uninsured Rates, with Comparison Year 2018
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Provider Search
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Uhcexchange.com / Find a doctor Rally: connect.werally.com/plans/uhc/4
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Tennessee 2022 Markets and Plan 
Information



No cost doctor visits
$0 virtual care visits

Low-cost prescriptions
$3 or less Tier 1 & generics at Walgreens 

More for customers

Wellness on a budget
Complimentary one-year Peloton® membership

$25 reward
For simply visiting the primary care doctor

Plan Types

Essential+

Low or no cost, 
higher out-of-pocket 
costs, and free 
virtual care visits.

Value+

Go-to plan, good fit 
for most.

Advantage+

Richer plans, some include dental and vision 
coverage.



Individual & Family 2022 Plans – Tennessee 
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In total, UHC is offering 10 plans in Tennessee, plus all variants 

(increase from 7 total plans in 2021) 

Plan Names Plan Type RAs Metal

Plan Differentiators

AmWell

Virtual 

Visits

Galileo 

Virtual 

Visits

HSA

Adult 

Dental & 

Vision

Peloton Walgreens

UHC Gold Value+ ($5 Rx) Value+ All ✓ ✓ ✓

UHC Silver Value+ ($3 Rx + 3 Free 

Primary Care & 6 Free Virtual Visits)
Value+ All ✓ ✓ ✓

UHC Silver Value+ Saver ($3 Rx + 3 Free 

Primary Care & 6 Free Virtual Visits)
Value+ All ✓ ✓ ✓

UHC Silver Value+ ($3 Rx + Unlimited 

Free Primary Care & Virtual Visits)
Value+ All ✓ ✓ ✓

UHC Bronze Value+ (HSA) Value+ All ✓ ✓ ✓

UHC Bronze Value+ ($3 Rx + 3 Free 

Primary Care & 6 Free Virtual Visits)
Value+ All ✓ ✓ ✓

UHC Bronze Value+ ($3 Rx) Value+ All ✓ ✓ ✓

UHC Gold Advantage+ Extra ($3 Rx + 

Dental + Vision + 3 Free Primary Care & 6 

Free Virtual Visits)

Advantage+ All ✓ ✓ ✓ ✓

UHC Silver Advantage+ Extra ($3 Rx + 

Dental + Vision + 3 Free Primary Care & 6 

Free Virtual Visits)

Advantage+ All ✓ ✓ ✓ ✓

UHC Bronze Essential+ (Low Premium) Essential+ All ✓ ✓



Individual & Family 2022 Plans – Tennessee 
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NOTE: 2022 Plan Names Subject  to Change

In total, UHC is offering 10 plans in Tennessee, plus all variants 

(increase from 7 total plans in 2021) 

Plan Names Plan Type RAs Metal

Plan Costs

Deductible
Maximum

Out-of-Pocket

PCP

Cost Share

Specialist

Cost Share

Inpatient

Cost Share
Rx Tiers 1-4

Ind./Fam. Ind./Fam.

UHC Gold Value+ ($5 Rx)

Value+ All
$2,500

$5,000

$8,700

$17,400
$20 copay $60 copay

20% 

coinsurance 

per stay^

T1: $5 copay T2: $20 copay 

T3: $55 copay T4: 30% coinsurance^

UHC Silver Value+ ($3 Rx + 3 Free Primary Care & 6 Free Virtual 

Visits)
Value+ All

$3,800

$7.600

$8.050

$16,100

Visits 1 - 3: $0 

copay; Visits 4+: 

$40 copay

40% 

coinsurance^

40% 

coinsurance 

per stay^

T1: $3 copay T2: $30 copay 

T3: $85 copay  ̂T4: 40% coinsurance^

UHC Silver Value+ Saver ($3 Rx + 3 Free Primary Care & 6 Free 

Virtual Visits)
Value+ All

$6,100

$12,200

$8,700

$17,400

Visits 1 - 3: $0 

copay; Visits 4+: 

$35 copay

$100 copay

40% 

coinsurance 

per stay^

T1: $3 copay T2: $30 copay 

T3: $85 copay  ̂T4: 40% coinsurance^

UHC Silver Value+ ($3 Rx + Unlimited Free Primary Care & Virtual 

Visits)
Value+ All

$4,300

$8,600

$8,700

$17,400
$0 copay $100 copay

40% 

coinsurance 

per stay^

T1: $3 copay T2: $30 copay 

T3: $85 copay  ̂T4: 40% coinsurance^

UHC Bronze Value+ (HSA)

Value+ All
$5,900

$11,800

$7,000

$14,000

50% 

coinsurance^

50% 

coinsurance^

50% 

coinsurance 

per stay^

T1: $5 copay^ T2: $40 copay^

T3: 30% coinsurance  ̂T4: 50% coinsurance^

UHC Bronze Value+ ($3 Rx + 3 Free Primary Care & 6 Free Virtual 

Visits)
Value+ All

$7,500

$15,000

$8,700

$17,400

Visits 1 - 3: $0 

copay; Visits 4+: 

$50 copay

50% 

coinsurance^

50% 

coinsurance 

per stay^

T1: $0 copay^ T2: $0 copay^

T3: $0 copay^ T4: $0 copay^

UHC Bronze Value+ ($3 Rx)

Value+ All
$6,000

$12,000

$8,700

$17,400
$35 copay

50% 

coinsurance^

50% 

coinsurance 

per stay^

T1: $3 copay T2: $40 copay 

T3: 30% coinsurance  ̂T4: 50% coinsurance^

UHC Gold Advantage+ Extra ($3 Rx + Dental + Vision + 3 Free 

Primary Care & 6 Free Virtual Visits)
Advantage+ All

$1,000

$2,000

$6,500

$13,000

Visits 1 - 3: $0 

copay; Visits 4+: 

$10 copay

$35 copay

20% 

coinsurance 

per stay^

T1: $3 copay T2: $20 copay 

T3: $50 copay T4: 30% coinsurance^

UHC Silver Advantage+ Extra ($3 Rx + Dental + Vision + 3 Free 

Primary Care & 6 Free Virtual Visits)
Advantage+ All

$2,700

$5,400

$8,000

$16,000

Visits 1 - 3: $0 

copay; Visits 4+: 

$45 copay

$75 copay

40% 

coinsurance 

per stay^

T1: $3 copay T2: $30 copay 

T3: $85 copay  ̂T4: 40% coinsurance^

UHC Bronze Essential+ (Low Premium)

Essential+ All
$8,700

$17,400

$8,700

$17,400
0% coinsurance^

0% 

coinsurance^

0% 

coinsurance 

per stay^

T1: 0% coinsurance^ T2:0% coinsurance^

T3: 0% coinsurance^ T4: 0% coinsurance^

^Annual deductible must be met before cost share applies.



Virtual Visits with AmWell

Your customers get Virtual Urgent and Primary Care Visits with a leading

virtual care provider. They can connect with a virtual doctor, get

a diagnosis and even a prescription if necessary.

How virtual visits work:

• Virtual Urgent Care is available 24/7 without an appointment

• Schedule a Virtual Primary Care Visit

• Visit one-on-one with a doctor using a computer, tablet or smartphone

• Doctors can answer questions and treat many common conditions

• Prescriptions can be sent to the member’s pharmacy of choice
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Access to the Peloton App at No Additional Cost

Your customers can get a 1-year Peloton® Digital Membership at no additional cost.

They'll get access to thousands of live and on-demand fitness classes,

with something for nearly every fitness interest, ability and schedule —

from cardio to yoga, strength training to meditation, all available on the Peloton App.

How to access:

• Enroll in a qualifying plan

• Check eligibility and access code

• Download the Peloton App

• Redeem code and start membership!
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Reward for PCP Visit

When your customers see their primary care provider, they can earn a $25 gift card 

for a select national retailer.

Rewards in 5 easy steps:

1. Complete an annual visit with primary care physician (PCP)

2. Sign in to myuhc.com/exchange

3. Go to the rewards sections of the Health & Wellness page

4. Enter information

5. Choose a $25 gift card from Walgreen's, Walmart, or Amazon
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20% savings and more at Walgreens

Your customers will get 20% off everything from cold medicine to batteries

when they buy Walgreens-brand products.

They'll also get:

• $3 copays on Tier 1 drugs at Walgreens

• $0 copays on all lab tests

• No cost-share for many preventive medications, including birth control

• 3 free primary care and 3 free virtual care visits

Plus, they can take advantage of no-fuss refills, including 90-day supplies, when they pick-up from

Walgreens or use Optum Rx Home-Delivery.
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$0 Routine Dental Visits and Preventive Care

Regular dental care coverage is just one of many extra benefits 

your customers could get with a UnitedHealthcare Individual & Family plan.

Dental coverage includes:

• $0 copays for routine dental visits

• $0 copay for preventive care

• Restorative care covered at 50%

• Access to a robust dental provider network and much more
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Vision Coverage

Low copays for exams and lenses, plus free frames up to $130.

Vision coverage includes:

• $10 copay for routine vision exam

• Frames covered up to $130

• Retinal imaging coverage

• Price protection on popular lens options including high-index lenses, anti-reflective coating and tint

• $25 copay for scratch resistant lenses or formulary contact lenses*

• Access to a large network of eye-health providers and much more
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Exclusive Discounts for Members

With a UnitedHealthcare® Individual & Family plan, your customers get access to 

BenefitHub, an online marketplace that offers member-only discounts for 

services and products designed to improve their health and well-being.

Valued savings from leading brands.

Access 200+ discounts on items and services such as:

- LASIK Vision correction – Up to 35% savings through QualSight® LASIK

- Contact lenses – 10% savings from leading brands

- Hearing aids – Up to 80% off on hearing aids, including some of the latest products and technology

- Online coaching – Take advantage of special savings on programs designed to help you lose weight, reduce stress, manage 
diabetes, quit tobacco and more

- Blue light protection – 20% off blue light screen filters from Eyesafe®

- Health clubs – Get fit while saving on enrollment, monthly and personal training fees

- Technology services, family entertainment, restaurants – Savings on a variety of ways to connect with friends and family

18



Chris Staples
Southeast Vice President, Individual Exchange Sales
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Contact Us

Chris Staples, SE Region Vice President

chris_d_staples@uhc.com

(Florida, North Carolina, Alabama, Louisiana, Tennessee & Georgia)

UnitedHealthcare - Navigators
• For product and network information, please visit www.uhcexchange.com or 

www.healthcare.gov

• For additional inquiries, contact UnitedHealthcare member advocate at 877.265.9199

• For escalated issues, contact your UnitedHealthcare Regional Vice President of Sales

mailto:chris_d_staples@uhc.com
http://www.uhcexchange.com/
http://www.healthcare.gov/
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More
Opportunity

More
for Customers

More
for You

Count on More



Thank you


