
  2 Download the app: 
SENNHEISER MOBILECONNECT  
(App Store or GooglePlay)

3 Open the app 
and tap Agree 
to the license 

and privacy policy. 

1 Connect to the guest Wi-Fi:

5  Tap the QR 
code icon 
(top right) and 

scan the QR code 
provided to the right.

6 Tap Allow 
permission 
when prompted 

to allow MobileConnect 
to use your camera.

7 Select WPC 
MobileConnect

9 Adjust 
volume and 
sound on 

your screen.Audio 
will play through your 
hearing aids or 
headphones in real-
time. You will need to 
connect your hearing 
aids or headphones 
to your smart phone 
via Bluetooth.

8 Tap Listen

Network: WPC 
Password: wpcnashville

4 Tap Allow 
permission 
when prompted 

to allow the app to find 
devices on the local 
network. 

Open the Wi-Fi settings on your 
smart device and select WPC

You can also use the 
Code: 19639917

HOW TO CONNECT TO SANCTUARY HEARING ASSISTANCE


