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Happy February, MAAN!

I'm excited to share this month's tip - which is a new feature in Navigate. You can
change your default views to make your staff home more customized to you.

You can customize the following:

Email signature: add your email signature so that any email coming from you
directly from Navigate has your signature.

Default term: change the term that you want Navigate to operate in (default is
current Banner term)

Default landing page: change your landing page to something other than Staff
Home.

Default student profile tab: choose the page that you want to see first when you
go to a student's profile.

Default care unit: choose your care unit that will auto-fill in your ad-hoc
appointment summaries

Default location: choose your location that will auto-fill in your ad-hoc appointment
summaries

You can change any of these settings any time! You can play with it to see what will
be the most effective for your personal workflow. Note: This is optional. If you
don't customize them, system defaults will be in place and you won't see a change.

Find these settings by going to your User Settings:

Groups ‘ Rock Creek Unive.. Vv ’ @ ”

Admin Settings

Update Password
B
Logout

More information can be found in this EAB help
article: https://helpcenter.eab.com/hc/en-us/articles/5171977689111-User-Settings.
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Note: You must have the help center open in Navigate to access this article.

David has also created a pdf which | have attached here and can also be found on
the blackboard site.

Please let us know if we can support you in utilizing this or any other feature in
Navigate.

Kindly,
Casey
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User Preferences in Navigate
(Spring 2023)




HIGHLIGHTS

Advisors/coaches can now set up preferences that can be used across
Navigate emails. The ability to custom design a “signature” for use in
emails will keep your emails looking professional and take you less
time in composing communication.

Advisors/coaches can now set up preferences that can be used to set

defaults for where you want your staff page to start and your target
student’s page to start

Advisors/Coaches can now set up custom column data in your
“assigned” student list on your Navigate profile. This will allow you to
show/hide column data that is important to you.
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FREQUENTLY ASKED QUESTIONS!

Can | add attachments, pictures and links to my email signature:
Yes you can add attachments and URL links, but no pictures can be
used at this time.

Can | change my email signature:
Yes, you can change it at any time in your preferences and
when you save the changes the new signature will be used




WE ARE HERE TO HELP YOU IF YOU HAVE
CONCERNS ABOUT THIS PROCESS

CONTACT US AT:
SSCHELP@GMU.EDU
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