P-EBT Robocall and Robotext Scripts

Schools can use the scripts below to send robocalls and robotexts to inform eligible families about P-
EBT.

Before the application opens on June 2:

Pandemic Electronic Benefit Transfer, or P-E-B-T, is for families with enrolled students up to age 21 who
lost access to free or reduced-price meals at school during the school year due to the COVID-19
pandemic. You should have received a school email or letter with more information on how to apply for
these food benefits.

Eligible children must be certified for free or reduced-price meals. If you did not complete an application
for free and reduced-price meals through the National School Lunch Program, or N-S-L-P, or a
socioeconomic form this school year, contact your school by XXX. For more information, contact the P-E-
B-T Call Center at 833-442-1255, that’s 833-442-1255. Or visit H-H-S dot Texas dot gov slash P-E-B-T.

After the application opens June 2 until it closes on August 13:

The application for Pandemic Electronic Benefit Transfer, or P-E-B-T, is open now. You should have
received a school email or letter with more information on how to apply for these food benefits. P-E-B-T
is for families with enrolled students up to age 21 who lost access to free or reduced-price meals at
school during the school year due to the COVID-19 pandemic. If you have not received P-E-B-T
information from your school, contact the P-E-B-T Call Center at 833-442-1255, that’s 833-442-1255. Or
visit H-H-S dot Texas dot gov slash P-E-B-T for more information.



