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How Does Custom Quote Engine Work?

1. Go to www.amazon.com/customquotes and find a product
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2. Toggle “Buy new” and click on “Buying in bulk?”
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3. Change the Quantity and/or click “Request a Quote”
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4. Change all relevant fields and click “Request Quote”
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5. Check your Bulk Ordering list and click “View request"
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6. Review status until quote is received
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Spot Buy Terms and Conditions for Custom Quote Orders*

SPOT BUYS. We may assist you with one-time bulk purchases of products outside the normal processes of our website (“Spot Buys”). 

Spot Buys are subject to the same terms that apply when you place an order directly on our website, except as described below. To 

the extent that any provisions in these Spot Buy Terms conflict with the Amazon Business Accounts Terms and Conditions, these 

Spot Buy terms will apply. 

11.1 Cancellation. You may not cancel a Spot Buy after you have placed the order. 

11.2 Returns and Refunds. Amazon’s Returns Policies apply to Spot Buys, except that only those items in a Spot Buy that arrived 

damaged, defective or in nonconformance with the product description are eligible for return or refund. 

11.3 Spot Buys from Third-party Sellers. Some Spot Buys are offered by third-party sellers, who are independent businesses selling 

in the Amazon Business store. If you have a problem with a Spot Buy not covered by Returns and Refunds above, such as a late 

shipment, you should contact the third-party seller. If you are unable to resolve the problem, you may contact your Customer 

Advisor or Customer Service to assist you in resolving any concerns with the seller, but please note that Amazon is not a party to the 

sale and may not be able to fully resolve any disputes between you and the seller. In addition, Amazon’s A-to-z Guarantee does not 

apply to Spot Buys. 

*See Section 12 of the Amazon Business Feature Terms and Conditions, incorporated by reference into the Amazon Business Accounts Terms and Conditions, available 

at https://www.amazon.com/gp/help/customer/display.html?ie=UTF8&nodeId=G5P4WEC4RW345KS3

https://www.amazon.com/gp/help/customer/display.html?ie=UTF8&nodeId=G7Y257XSKCZ2E4EY
https://www.amazon.com/gp/help/customer/display.html/?nodeId=201819200
https://www.amazon.com/gp/help/customer/display.html?ie=UTF8&nodeId=G5P4WEC4RW345KS3
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Questions or Feedback?

Reach out to your Customer Advisor


